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Activity Name: 


 Child Care Resource and Referral
PBIS ID:  3104
PSC:  PLA50




	If this condition exists
	For this Population
	And we implement these strategies
	This many times, for these individuals
	We expect this short-term change
	And we expect this outcome to impact the overall county

	

	Need Statement

Why?
	Target Population

Who?
	Program or Activity Elements

What?
	Outputs

How Many?
	Outcomes

So What?
	How does outcome impact PBIS or other long term goal? 

	In Wilkes County there are enough childcare spaces to serve 85% of children with working parents

· 65% of low income children are in subsidized care
· 85% of children who need care have available slots
	Children who need childcare or a preschool setting.  5,000 children under the age of 5
	Referrals
Assistance to families to find quality child care phone, onsite, and web site.   Provide information about quality child care to families seeking care. All calls will be enhanced services to find availability and funding as needed. (non cash grant of a book when visiting on site to parents)
	· 449 parents called/came in for help finding care

· 54% are those who needed childcare and were not already in a childcare setting


	· State CCR&R outcomes

By June 30th, 2012, at least 70% of the 20% of parents/guardians accessing child care referrals within the local CCR&R services area will demonstrate increased knowledge about high-quality child care by indicating they used quality indicators in their search.

· By June 30th, 2012, at least 70% of the 20% of parents/guardians receiving child care referrals within the local CCR&R service area will demonstrate understanding the importance of obtaining high quality child care by enrolling their children in a 3,4,5 star rated licensed program. 

· By June 30th 2012, the contractor will meet the NC CCR&R Standards for Referral Assessment calls.

· The outcomes help meet PBIS in finding quality care and increasing the average star rating childcare placement and % children receiving subsidy.
	Increase available child care to 90% of those who need care by 2010




Staffing

	Job Title
	FTE
	Minimum Education & Experience Requirements

	Program Assistant
	.5 
	AA preferred in Early Childhood related


      Community Collaboration

      Describe how this activity will fit into the continuum of services available to your selected target population. 

Division of Child Development grant funds technical assistant to all sites. Wilkes Community College provides classes and technical assistance to all providers in increasing education.
Child Care Resource and Referral 

Contract Activity Description

The Department of Social Services refers parents who are trouble finding quality childcare and works with referred families to afford childcare costs. Licensed Facilities and Child Care Homes partner with Smart Start to find the best placement for the child and family. Smart Start also partners with United Way to receive a grant to fund childcare scholarships.
Remember to include grants/bonuses and Medicaid related strategies in the Program Elements.	
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